Hotel and Conferencing
Redefining our definition of ‘Clean’.
The current public health crisis is redefining how we think about ‘clean’, and the methods needed to destroy
the pathogens that cause illness and death. It is clearly delineating yesterday, from today, and tomorrow.
Conventional methods of disinfection are no longer sufficient.

There is no margin for error with unproven technologies.
Peace of mind is an advantage when competing for customers

and for employee talent. This is achieved knowing that the XENEX®
disinfection solution has been proven to deactivate viruses, bacteria,
and spores – and that this is proven every 5,1 seconds by yet
another XENEX® disinfection cycle run – with more than 28+ million
disinfection cycles run to date.1
These are the reasons given by leading healthcare, hospitality,
transportation and other organisations who rely on XENEX®
disinfection solutions to give them the edge in the industry.1

The increased use of UV-light disinfection during the COVID-19
pandemic offers new ways for companies to maximize sanitation,
which is important for the prevention of disease. Hotels can use this
disinfection technology to effectively continue to conduct business
during and after the pandemic, keeping the safety of employees and
customers at the forefront of their procedures.

1. XENEX®US website: https://xenex.com/. (Accessed 10/08/21)

The Xenex® Pulsed-xenon UVC LightStrike and the Xenex® DeactivateTM hand-held LED disinfection
devices can play major roles in the safety of all hotel and conference clients by disinfecting the following
areas (including, but limited to):
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The Xenex® Pulsed-xenon UVC
LightStrike device has been proven to
kill 99,99% of the SARS-CoV-2 virus on
hard surfaces and N95 respirators.2

Hospitality
Top hospitality brands in the world rely on Xenex®:

A number of hotels have announced that they will be making use of UV-C3 for the
sanitisation of smartphones and tablets shared by hotel employees. It has been
used for decades as a powerful, rapid, and chemical-free disinfection method.
The UV light emitted deactivates the DNA of viruses, bacteria, and fungi,
destroying their ability to multiply and cause disease.

2. Simmons, S et al. Deactivation of SARS-CoV-2 with pulsed-xenon ultraviolet light: Implications for environmental COVID-19 control. Infection Control & Hospital
Epidemiology (2021), 42, 127–130 doi:10.1017/ice.2020.399
3. IoT Integrator. Powering the business behind the Internet of Things. https://www.theiotintegrator.com/manufacturing/sterilization-nation-airlines-hotels-turn-to-uv-lightrobotics-to-fight-covid-19 (Accessed 10/08/21)

UVC disinfection is a practical option for
sanitising electronic devices like shared
smartphones and tablets, TV remotes
and guest room keys.

UVC Robot in Hotel Room
To further reduce the transmission of pathogens, the
Beverley Hilton hotel is urging guests to use digital
room keys on the Hilton app. Other hotels are offering
contact-free check-in through mobile devices as well,
a trend that’s likely to increase as hotels re-open.

For customers who prefer physical keys or hotels that
don’t yet have digital key capabilities, hotels are exploring
ways to disinfect key cards. Marriott is looking into using
ultraviolet light technology for sanitizing guest key
cards and hotel and employee devices. The technology
works by penetrating objects with UV-C light, the only
part of the UV light spectrum that can kill germs.3

The Westin Houston Medical Center, owned
by Marriott, was the first hotel to use a UV-light
disinfection robot to ‘zap’ germs and pathogens from
hotel surfaces. Previously, these robots were mainly
used in medical centres. The Westin hotel uses the
LightStrike Germ-Zapping Robot, created by Xenex®
Disinfection Services, which uses ultraviolet light to
damage the DNA and cell walls of bacteria to destroy
it. The LightStrike robot was the first of its kind to
destroy COVID-19.1 When applied to a hard surface
from one metre, the LightStrike was able to reduce the
pathogen load by 99.99 percent in two minutes.2

Westin Houston Medical Center,
owned by Marriott.
Image credit: Xenex® Disinfection Services

BENEFITS of the Xenex® Lightstrike disinfection system:

Rapid disinfection cycles (2 – 5-minute cycles per area).4
Destroys bacteria, fungi, mould spores, viruses in minutes.4
No cooling down of the device after a cycle.4
No waiting period post-cycle – the next guest can enter the hotel room immediately.
No toxic chemicals used.4
No strong lingering odours post-disinfection.4
All cycles are preprogrammed (per area to be disinfected) by the operator for
management control.4
A Xenex® disinfected hotel and/ or conference centre can be used as a selling tool
to potential clients.
Clients can opt to pay an addition amount for daily Xenex® disinfection
of their room.

The Xenex® LightStrike robot uses intense germicidal UV light to disinfect rooms by
quickly destroying microscopic bacteria and viruses that may be missed during the
manual cleaning process.
Operated by hotel staff, the robot uses pulsed xenon (a noble gas) to create intense broad-spectrum germicidal
UV light, unlike older technologies that use mercury bulbs (mercury is toxic) to create continuous, single
spectrum UV light.4

Dr. Sarah Simmons, Xenex Senior Director of Science, DrPH CIC FAPIC, said,

“Xenex is honored that the Westin Houston Medical Center has
invested in LightStrike robots to provide a superior level of cleaning
for its guests. Our LightStrike Germ Zapping Robots have been
successfully used for years to disinfect healthcare facility rooms,
and we are glad to be able to work with Pearl Hospitality to provide
that same level of cleanliness to hotel guests.” 5
4. XENEX® U.S. website: https://xenex.com/resources/. (Accessed 10/08/18).
5. The Westin Houston Medical Center Is Nation’s First Hotel To Deploy LightStrike™ Germ-Zapping Robots™ From Xenex. The Westin Houston Medical Center Pioneers
Hospitality Industry’s Response to COVID-19. 13 March 2020. https://www.hospitalitynet.org/news/4097494.html (Accessed 12/08/21)

Along with utilizing cutting-edge Xenex® robotic room disinfection technology, the
273-room Westin Houston Medical Center is implementing enhanced cleaning and
disinfecting protocols including:5
All public areas and guestrooms are disinfected using hospital-grade cleaner
(Ecolab’s TB Disinfectant Cleaner).
All guest room consumable amenities (bath amenities, coffee and tea) and items such as the remote control
are disinfected on-site and placed in sealed bags for guests.
Removal of all non-essential (magazines, collateral, decorative pillows, etc.) items in guest rooms to ensure
a continually clean, disinfected environment.
EcoLab’s disinfectant cleaning protocols in all areas of the hotel including public areas, guest rooms and
back of house areas (i.e., kitchen, etc.)
Dedicated team member to use enhanced sanitization methods on all guest-facing public areas 24 hours coverage.

The Westin Houston Medical Center self-service
food bar being disinfected after hours

The hotel has also created immune-boosting food and beverage offerings including:5
A special immune system boosting menu packed with antioxidants, vitamins, probiotics and prebiotics for
guests to ensure continued health.
Immune Booster Kits - Energize Kit and Travel Kit with tinctures and Airborne products.

Also deploying the ‘germ-zapping’
technology of the Xenex
LightStrike UV robots are The
Beverly Hilton and Waldorf Astoria
Beverly Hills hotels that have
adopted new technologies for
contactless interactions:6

A room at The Beverly Hilton hotel being disinfected with the
Xenex® LightStrike device.

6. https://www.beverlyhilton.com/stay-safe/. (Accessed 12/08/21).

The Paramount Miami Worldcenter - First U.S. residential skyscraper to debut and deploy
world’s only proven Covid-killing robot.

Paramount Miami Worldcenter Spa Reception Area Disinfected by COVIDKilling Xenex® LightStrike UV Ray Robot (Bryan Glazer: World Satellite Television News)
August 06, 2020 00:01 ET | Source: Paramount Miami Worldcenter

MIAMI, Aug. 06, 2020 (GLOBE NEWSWIRE) -- In
the midst of the coronavirus crisis, Paramount Miami
Worldcenter, America’s most-futuristic luxury tower,
is the first residential skyscraper in the U.S. to debut
and deploy the world’s most-advanced COVID-Killing
Robot to disinfect the building’s public areas and private
residences.
The Xenex® LightStrike Robot is the world’s first and
only ultraviolet (UV) room disinfection technology,
which, according to dozens of medical and scientific
peer-review studies, is proven to destroy SARS-Co-V-2.
It is the virus that causes COVID-19. Xenex® is based in
San Antonio, Texas.
“The COVID-19 pandemic has created demand for a
new disease-conscious lifestyle,” says Paramount Miami
Worldcenter’s CEO-Developer Daniel Kodsi (Cod-See).
“Buyers and residents consider disinfecting technologies
essential, and we are the first to offer these features.”

Xenex® LightStrike disinfects a fitness
centre at Paramount Miami Worldcenter.

7. https://www.globenewswire.com/news-release/2020/08/06/2073841/0/en/Paramount-Miami-Worldcenter-First-U-S-Residential-Skyscraper-to-DebutDeploy-World-s-Only-Proven-COVID-Killing-Robot.html

MEET THE GERM-ZAPPING ROBOT
XENEX® Deactivate™

Deactivate™

This XENEX® Handheld LED disinfection device is portable and adaptable
for a variety of applications.
It can quickly disinfect commonly touched areas between use and enhances
manual cleaning in compact environments,. The technology provides no-touch,
chemical-free disinfection cycles. In addition, the device does not require a
warm-up or cool-down period, allowing for quick deployment per setting.
The XENEX® Deactivate™ device is a modern, fast, and efficient solution for small area decontamination.
An effective cycle to kill microorganisms (bacteria, viruses, etc.) is an average of 2 minutes at up to
1 metre from the device light source. At this distance, an area with a diameter of 0.8 m can be
disinfected (in a 2-minute cycle).

A ‘must-watch’ video showcasing the
Xenex® Disinfection Services LightStrike
robot!

Kiara Health (Pty) Ltd is an African pharmaceutical manufacturing and healthcare
solutions company, headquartered in Johannesburg, South Africa. It serves as
the local, non-exclusive manufacturing partner for a Global Top 5 pharmaceutical
company and as a commercial partner for several global pharmaceutical and
medical technology companies.
To progress African healthcare, our mission is to restore, preserve and advance the
health of all patients, particularly those on the African continent, by providing
world-class solutions.
For more information, please visit - www.kiarahealth.com
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